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Universities worldwide are concerned about the success rates of first-year students.  Numerous international studies have proved that both academic and non-academic factors play a role in academic performance.  Consequently various interventions have been launched and it has subsequently been scientifically proven that certain interventions do indeed influence these factors and academic performance positively. 

This workshop focuses on some Stellenbosch - as well as international - ICT initiatives to track, profile and individually help students in terms of both academic and non-academic factors. Participants will be able to engage in discussions about the broader vision of tracking students from prospective student to alumnus phases, as well as the early assessment system launched in 2007 at Stellenbosch University. With regards to the non-academic factors, participants will be able to explore the computerised tracking system that is used, firstly, to identify the non-academic needs of first-year students and secondly, to provide individualised multimedia interventions to address these needs.  Lastly, results from a prediction model that integrate both academic and non-academic variables will be shared.
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